
Reminder to use our Free Mobile-Friendly "App" to pay Your Bill
We would like to remind our Members of our mobile application for both Google's Android and Apple's 

iOS platforms. SEC members can utilize the App to conveniently manage their account from virtually 
anywhere in the world including paying your electric bill..

To download the free SEC App and start your new interactive experience 
with us, go to the Google Play Store for Android devices or to the App Store 
for Apple devices and search for "Socorro Electric Cooperative".

The official SEC App is titled "Socorro EC" and has 
our official mobile App logo as seen here to the left. 
Once the SEC App is downloaded and installed on 
your smartphone or mobile device, you will be able to access your account 
the same as if you accessed the SEC website on-line.

Note: you must have a SEC Customer Portal on-line account setup prior to 
using this App.  This can be accessed from our website at:

www.socorroelectric.com under "Pay Online".

With the app on your device, you have the ability to view your accounts, 
view your bills, make secure payments directly from your mobile device, view 

your payment history, modify or maintain your subscriptions for alerts and reminders, and contact us via 
email or phone.

All of the information on the App is shown in real-time so it is always accurate. This App is very 
secure as all critical information is encrypted in every transaction run through the App and no personal 
information is stored on your mobile device.

2024 Capital Credit Allocations
The allocations of the 2024 margins will be reflected on the 

January 2026 bills received by all active accounts.
This allocation represents the pro-rata share of the margins for 

each member who had service with SEC during 2024.
Capital Credits are how SEC members share in the 

ownership, operations and prosperity of the cooperative.
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 Contact us
WEBSITE

www.socorroelectric.com 
PHONE

800-351-7575 or 575-835-0560

PAYING YOUR BILL
Check out the SEC App! 

  

	 Android	 Apple

OFFICE HOURS
Monday through Thursday 

7 a.m. to 4:30 p.m.

REPORTING AN OUTAGE
Before reporting a power outage, please 
check the circuit breakers in your house 
first. If you still do not have power after 

checking your breakers, please call 
575-835-0560, 800-351-7575 or 

855-881-8159. 
If you get a busy signal, it is an indication 

that someone else is experiencing an 
outage as well; however please 
continue to call, this will help us 

pinpoint the problem. 

MEMBER SERVICES 
Marilyn Madrid - Member Service Supervisor 
575-835-0560, Ext 1504
ACCOUNTING
Rauni Montoya, Chief Financial Officer
575-835-0560, Ext 2502
LINE EXTENSIONS
Eng Dept 575-835-0560, Ext 2501 or 2503
MARKETING & PUBLIC AFFAIRS
Jimmy Capps - Director of Communications & 
Public Affairs - 575-835-0560, Ext 1503
jcapps@socorroelectric.com

December 2025 Board Report - the Board ....
•	 adopted the resolution for the Distance Technology Grant application. 
•	 reviewed CEO and Departmental reports for November 2025.
•	 set the next Board Meeting date for January 21, 2026.

New Energy Efficiency Rebate Changes for 2026!
 
Since 1985, Tri-State and SEC have partnered to promote the wise use 
of electricity, energy efficiency, and implementation of new electric 
technologies. Today, Socorro Electric is helping members move 
forward to promote beneficial electrification to increase efficiency 
and productivity, create sustainable and load growth, reduce carbon 
emissions, and enhance safety. 

Some of the highlights for the 2026 Energy Efficiency Rebates are: 
•	 Clarified that line voltage thermostats do not require EnegyStar 

cetification. 
•	 Heat pump program clarifications - Ducted, dual fuel, bonus rebate 

eligibility expanded to include both propane and natural gas and is 
applied after the rebate is calculated.

•	 Clarified the definition of a whole house fan.
•	 Revised & clarified EV charger rebate value eligibility 

requirements. 
Please visit www.socorroelectric.com/energy-efficiency-rebates for more information. 

Scan this
QR Code to 

download the
2026 Energy 

Efficient Rebates 
brochure. 

 Attention High School Seniors - College Scholarships Available
 BASIN ELECTRIC POWER COOPERATIVE - $2,500 Scholarship
 Applicants must be SEC members and/or member dependents 
 entering college Fall 2026. Submit applications to SEC by 
 Thursday, February 12, 2026.

 SOCORRO ELECTRIC FOUNDATION SCHOLARSHIPS
High School Seniors, you could be awarded $8,000 toward your college education! 
SEC Scholarships are $1,000 per semester, renewable each semester up to $8,000 total.
Applications must be returned to the SEC office by Monday, April 6, 2026.

Both applications are available at the SEC office, or from the SEC website at 
https://www.socorroelectric.com/youth.  


